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NIGERIA CIVIL AVIATION REGULATIONS
PART 9 — AIR OPERATOR CERTIFICATION AND ADMINISTRATION
INTRODUCTION

Part 9 of these Regulations sets forth the requirements for persons or
entities to be granted an AOC certification from Nigeria.

Part 9 includes regulations concerning the AOC certificate, flight
operations management, maintenance requirements, security management,
and dangerous goods management and shipping. Theregulationsin this Part
address the standards in ICAO Annex 18 and the air operator requirements
of ICAO Annex 6, Parts | and IllI.
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S. I. No. of 2016
NIGERIA CIVIL AVIATION REGULATIONS
PART 9 — AIR OPERATOR CERTIFICATION AND ADMINISTRATION

91.. AIR OpPeERATOR CERTIFICATE

9.1.1.1.—(a) Part 9 applies to the carriage of passengers, cargo or
mail for remuneration or hire by personswhose principal place of businessor
permanent residence islocated in Nigeria.

(b) This Part of the regulations prescribes requirements for the original
certification and continued validity of air operator certificates (AOC) issued
by Nigeria.

(c) Except where specifically noted, Part 9 appliesto all commercial air
transport operations by AOC holders for which Nigeriais the State of the
Operator under the definitions provided in Annex 6 to the Convention on
International Civil Aviation.

9.1.1.2.—(a)For the purpose of Part 9, the following definitions shall

apply—

(1) Accountable manager. The person acceptable to the Authority
who has corporate authority for ensuring that al operations and maintenance
activities can be financed and carried out to the standard required by the
Authority, and any additional requirements defined by the operator.

(2) Acceptance checklist. A document used to assist in carrying out a
check on the externa appearance of packages of dangerous goods and
their associated documents to determine that all appropriate requirements
have been met.

(3) Aircraft operating manual. A manual, acceptable to the State of
the Operator, containing normal, abnormal and emergency procedures,
checklists, limitations, performance information, details of the aircraft
systems, and other material relevant to the operation of the aircraft.

(4) Aircraft technical log. Documentation for an aircraft that includes
the maintenance record for the aircraft and a record for each flight made
by the aircraft. The aircraft technical log iscomprised of ajourney records
section and a maintenance section.

(5) Air Operator Certificate (AOC). A certificate authorising an operator
to carry out specified commercial air transport operations.

(6) Airworthiness release. The air operator’s aircraft are released for
service following maintenance by a person specifically authorised by the
air operator rather than by an individual or maintenance organisation on
their own behalf.
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Note : An airworthiness release is not the same as a maintenance

release or a maintenance return to service as described in Parts 5 and 6.
Regarding the airworthiness release, in effect, the person signing the
release acts in the capacity of an authorised agent for the operator and
is certifying that the maintenance covered by the release was accomplished
according to the air operator’s continuous maintenance programme.
Normally, a release is required following inspections prescribed by the
air operator’s operations specifications and maintenance activities
involving inspections, and any other significant maintenance. A copy of
the airworthiness release must be given to the pilot in command before
the aircraft commences operations. In addition, the air operator shall
designate when an airworthiness release is required.
The air operator is obligated to designate, by name or occupational title,
each licensed AME or maintenance organisation authorised to execute
the airworthiness release. In addition, the air operator shall designate
when an airworthiness release is required.

(7) Cabin crew member. A crew member who performs, in the interest
of safety of passengers, dutiesassigned by the operator or the pil ot-in-command
of the aircraft, but who shall not act as aflight crew member.

(8) Cargoaircraft. Any aircraft carrying goodsor property but not passengers.
In this context the following are not consdered to be passengers:

(i) A crewmember.

(if) An operator’s employee permitted by, and carried in accordance
with, theinstructions contained in the Operations Manual.

(iif) An authorised representative of an Authority.

(iv) A person with duties in respect of a particular shipment on board.

(9) Commercial air transport operation. Anaircraft operationinvolving
the public transport of passengers, cargo or mail for remuneration or hire.

(10)Configuration deviation list (CDL). A list established by the
organisation responsible for the type design with the approval of the State of
Design which identifies any external parts of an aircraft type which may be
missing at the commencement of aflight, and which contains, where necessary,
any information on associ ated operating limitations and performance correction.

(11) Consignment. One or more packages of dangerous goods accepted
by an operator from one shipper at one time and at one address, receipted for
in one lot and moving to one consignee at one destination address.

(12) Crew member. A person assighed by an operator to duty on an
aircraft during aflight duty period. (Annex 6)



(13) Dangerous goods. Articles or substances which are capable of
posing arisk to health, safety, property or the environment and which are shown
inthelist of dangerousgoodsinthel CAO Technical Instructions (see definition
below) or which are classified according to those Instructions. (Annex 6)

(14) Dangerous goods accident. An occurrence associated with and
related to the transport of dangerous goods which results in fatal or serious
injury to a person or major property damage.

(15) Dangerous goods incident. An occurrence, other than adangerous
goods accident, associated with and related to the transport of dangerous goods,
not necessarily occurring on board an aircraft, which results in injury to a
person, property damage, fire, breakage, spillage, leakage of fluid or radiation
or other evidence that the integrity of the packaging has not been maintained.
Any occurrence relating to the transport of dangerous goods which seriously
jeopardises an aircraft or its occupants is deemed to constitute a dangerous
goodsincident.

(16) Dangerous goods transport document. A document specified by
the ICAO Technical Instructions for the Safe Transportation of Dangerous
Goods by Air. Itiscompleted by the person who offers dangerous goods for
air transport and contains information about those dangerous goods.The
document bears a signed declaration indicating that the dangerous goods are
fully and accurately described by their proper shipping namesand UN numbers
(if assigned) and that they are correctly classified, packed, marked, |abelled
and in aproper condition for transport.

(i) See definition of Technical Instructions bel ow.

(17) Directly in charge. A person assigned to a position in which he or
sheisresponsiblefor thework of ashop or station that performed maintenance,
preventive maintenance, or modifications, or other functions affecting aircraft
airworthiness.

(18) Enhanced Vision System (EVS). A system to display electronic
real-time images of the external scene achieved through the use of image
Sensors.

(19) Equivalent system of maintenance. An AOC holder may conduct
its own maintenance, preventive maintenance, or modification, so long asthe
AOC holder’s maintenance system is approved by the Authority and is
equivalent to that of an AMO.

(20) Exception. A provisioninICAOAnnex 18 which excludesaspecific
item of dangerous goods from the requirements normally applicable to that
item.
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(21) Flight crew member. A licensed crew member charged with duties
essential to the operation of an aircraft on the flight deck during aflight duty
period.

(22) Flight operations officer/flight dispatcher. A person designated
by the operator to engage in the control and supervision of flight operations,
whether licensed or not suitably qualified in accordance with Annex 1, who
supports, briefs and/or assiststhe pilot-in-command in the safe conduct of the
flight.

(23) Freight container. See unit load device.

(24) Freight container in the case of radioactive material transport.

An article of transport equipment designed to facilitate the transport of
packaged goods, by one or more modes of transport without intermediate
rel oading. It must be of apermanent enclosed character, rigid and strong enough
for repeated use, and must be fitted with devices facilitating its handling,
particularly in transfer between aircraft and from one mode of transport to
another. A small freight container is that which has either an overall outer
dimension lessthan 1.5 m, or an internal volume of not more than 3m3. Any
other freight container is considered to be a large freight container.

(25) Ground handling. Services necessary for an aircraft’'s arrival at,
and departure from, and airport, other than air traffic services.

(26) Handling agent. An agency which performs on behalf of the
operator some or al of the latter’s functions including receiving, loading,
unloading, transferring or other processing of passengers or cargo.

(27) Head-Up Display (HUD). A display system that presents flight
information into the pilot’sforward external field of view.

(28) Holdover time. The estimated time deicing/anti-icing fluid will
prevent the formation of frost or ice and the accumulation of snow on the
protected surfaces of an aircraft. Holdover time begins when the final
application of deicing or anti-icing fluid commences and expires when the
deicing or anti-icing fluid applied to the aircraft losesits effectiveness.

(29) Human factors principles. Principles which apply to aeronautical
design, certification, training, operations and mai ntenance and which seek safe
interface between the human and other system components by proper
consideration to human performance.

(30) Incompatible. Describing dangerous goods, which if mixed, would
be liableto cause a dangerous evolution of heat or gas or produce a corrosive
substance.



(31) Instrument Meteorological Condition (IMC). Meteorological
conditions expressed in terms of visibility, distance from cloud, and ceiling,
lessthan the minima specified for visual meteorological conditions.

(32) Interchange agreement. A leasing agreement which permits an
air carrier to dry lease and take or relinquish operational control of an aircraft
a an airport.

(33) Maintenance control manual. A document that describes the
operator’s procedures necessary to ensure that all scheduled and unscheduled
maintenanceis performed on the operator’saircraft on timeand in acontrolled
and satisfactory manner.

(34) Maintenance procedures manual. A document endorsed by the
head of the maintenance organisation which details the maintenance
organisation’s structure and management responsibilities, scope of work,
description of facilities, maintenance procedures and quality assurance or
inspection systems.

(35) Maintenance release. A document which contains a certification
confirming that the maintenance work to which it relates has been compl eted
in a satisfactory manner, either in accordance with the approved data and the
procedures described in the maintenance organisation’s procedures manual
or under an equivalent system.

Note. The responsibility for each step of the accomplished
maintenance is borne by the person signing that step and the maintenance
release certifies the entire maintenance work package. This arrangement
in no way reduces the responsibility of licensed aircraft maintenance
Engineer (AME) or maintenance organisations for maintenance functions
or tasks they perform. The air operator is obligated to designate, by
name or occupational title, each licensed AME or maintenance
organisation authorised to execute the airworthiness release.

(36) Operational control. The exercise of authority over the initiation,
continuation, diversion or termination of aflight in theinterest of safety of the
aircraft and the regularity and efficiency of the flight.

(37) Operational flight plan. The operator’s plan for the safe conduct
of the flight based on consideration of aircraft performance, other operating
limitations and rel evant expected conditions on the route to befollowed and at
the aerodromes/heliports concerned.

(38) Operations manual. A manual containing procedures, instructions
and guidancefor use by operational personnel in the execution of their duties.

(39) Operator. A person, organisation or enterprise engagedin or offering
to engage in an aircraft operation. (Annex 6)
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(40) Overpack. An enclosure used by a single shipper to contain one
or more packages and to form one handling unit for convenience of handling
and stowage.

(41) Package. Thecomplete product of the packing operation consisting
of the packaging and its contents prepared for transport.

(42) Packaging. Receptacles and any other components or materials
necessary for the receptacle to perform its containment function.

(43) Passenger aircraft. An aircraft that carries any person other than
acrew member, an operator’s employeein an official capacity, an authorised
representative of an appropriate national authority or aperson accompanying
aconsignment or other cargo.

(44) Proper shipping name. The nhameto be used to describe aparticular
article or substance in all shipping documents and notifications and, where
appropriate, on packaging.

(45) Quality assurance. Quality assurance, asdistinguished from quality
contral, involves activitiesin the business, systems, and technical audit areas.
A set of predetermined, systematic actions which are required to provide
adequate confidence that a product or service satisfies quality requirements.

(46) Quality control. The regulatory inspection process through which
actual performance is compared with standards, such as the maintenance of
standards of manufactured aeronautical products, and any differenceisacted
upon.

(47) Quality system. The organisational structure, responsibilities,
procedures, processes and resources for implementing quality management.

(48) Safety Management System (SMS). A systematic approach to
managing safety, including the necessary organisational structures,
accountabilities, policiesand procedures.

(49) Serious injury. An injury which is sustained by a person in an
accident and which :

(i) Requires hospitalisation for more than 48 hours, commencing within
seven days from the date the injury was received ;

(ii) Resultsin afracture of any bone (except simplefracturesof fingers,
toes or nose) ;

(iii) Involveslacerationswhich cause severe haemorrhage, nerve, muscle
or tendon damage ;

(iv) Involvesinjury to any internal organ ;

(v) Involves second or third degree burns, or any burns affecting more
than 5% of the body surface ; or



(vi) Involves verified exposure to infectious substances or injurious
radiation.

(50) Sate of origin. The State in which dangerous goods were first
loaded on an aircraft.

(51) Technical instructions. The latest effective edition of the Technical
Instructions for the Safe Transport of Dangerous Goods by Air (Doc. 9284-
AN/905), including the supplement and any addendum, approved and published
by decision of the Council of theICAO. Theterm “Technical Instructions’ is
used in this Part.

(52) Training to proficiency. The process of the check airman
administering each prescribed manoeuvre and procedureto apilot as necessary
until it is performed successfully during the training period.

(53) UN number. The four-digit number assigned by the United Nations
Committee of Experts on the Transport of Dangerous Goods to identify a
substance or a particular group of substances.

(54) Unit load device. Any type of freight container, aircraft container
aircraft pallet with anet or aircraft pallet with anet over anigloo.

(55) Visual meteorological conditions. Meteorological conditions
expressed in terms of visibility, distance from cloud, and ceiling, equal to or
better than specified minima.

9.1.1.3—(a) Thefollowing abbreviations are used in Part 9.

(1) AOC — Air Operator Certificate
(20 AME — Aircraft Maintenance Engineer
(33 AMO — Approved Maintenance Organisation
(4 ATP  — AirTransport Pilot
(5) CAT — Commercial Air Transport
(6) CDL  — ConfigurationDeviation List
(7) IFR — Instrument Flight Rules
(8 IMC — Instrument Meteorological Conditions
(99 LOV  — Limitof Validity
(100 MEL  — Minimum Equipment List
(11) PIC — Pilot-In-Command
(120 RFFS — Rescueand FireFighting Service
(13) RVR — Runway Visua Range
(149 RVSM — Reduced Vertical Separation Minimum
(15) SMS — Safety Management System
(16) UN — United Nations
(179 VFR  — Visud Flight Rules

(18) VMC — Visud Meteorological Conditions
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9.1.1.4—(a) No operator may operate an aircraft in commercial air
transport unlessthat operator holdsan AOC for the operations being conducted.

(b) No person may operate an aircraft in commercial air transport
operations which are not authorised by the terms and conditions of itsAOC.

(c) Each AOC holder shall carry a certified true copy of the air operator
certificate and a copy of the operations specifications relevant to the aircraft
type, issued in conjunction with the certificate on board itsaircraft. When the
certificate and the associated operations specifications areissued by the State
of the Operator in alanguage other than English, and English tranglation shall
beincluded.

(d) Each AOC holder shall, at all times, continuein compliance with the
AOC terms, conditions of issuance, and mai ntenance requirementsin order to
hold that certificate.

9.1.1.5—(a) Anoperator applying to theAuthority for an AOC shall submit
an application—

(1) Inaform and manner prescribed by the Authority ; and

(2) Containing any information the Authority requires the applicant to
submit.

(b) Each applicant shall make the application for an initial issue of an
AQC at least 90 days before the date of intended operation.

(c) At thetime of application, the applicant shall provideall information
and manuals required under this Part and the safety management system
documentation required by Part 20.

9.1.1.6 (a) The Authority may issue an AOC if, after investigation, the
Authority findsthat the applicant—

(2) Isacitizen of NIGERIA ;

(2) Has its principal place of business and its registered office, if any,
located in NIGERIA ;
(3) Meets the applicable regulations and standards for the holder of an
AOC ;

(4) Isproperly and adequately equipped for safe operationsin commercial
air transport and maintenance of the aircraft ; and

(5) Holdsthe economic authority issued by NIGERIA under the provisions
of thisRegulation.

(b) The Authority may deny application for an AOC if the Authority
findsthat—

(1) Theapplicant isnot properly or adequately equipped or isnot ableto
conduct safe operations in commercial air transport ;



(2) The applicant does not have :

(i) for scheduled operation, at |east three (3) Nigerian registered airworthy
aircraft capable of servicing its approved schedule for an initial AOC
issuance.

(i) for scheduled operation, at least two (2) airworthy aircraft capable
of servicing itsapproved scheduleif it isaready in operation.

(iii) for non-scheduled operation, at least one (1) Nigerian registered
aircraft.

(3) The applicant previously held an AOC which was revoked ; or

(4) An individual that contributed to the circumstances causing the
revocation process of an AOC obtains a substantial ownership or isemployed
inaposition required by thisregulation.

9.1.1.7—(a) The AOC will consist of two documents—

(1) A one-page certificatefor public display signed by the Authority, and

(2) Operations specifications containing the terms and conditions
applicable to the AOC holder’s certificate.

(b) The Authority will issue an AOC which will contain—

(1) The State of the Operator and the issuing authority;

(2) The Air Operator Certificate number and its expiration date;

(3) The operator name, trading name (if different) and address of the
principal place of business;

(4) The date of issue and the name, signature and title of the Authority
representative, and

(5) The location, in a controlled document carried on board, where the
contact details of operational management can be found.

(c) SeelS9.1.1.7(c) for detailed requirements on the layout and content
of the Air Operator Certificate.

(d) The operations specifications associated with the Air Operator
Certificate shall contain the authorisations, conditions, limitationsand approvals
issued by the authority in accordance with the standards which are applicable
to operations and maintenance conducted by the AOC holder.

(e) See IS 9.1.1.7(e) for the layout and content of the Operations
Specifications.

(f)Air operator certificates and their associated operations specifications
first issued from November 2008 shall follow the layouts of 1S 9.1.1.7(c)(e).

9.1.1.8—(a) AnAQC, or any portion of the AOC, issued by the Authority
is effective and valid for twenty four (24) months unless—

(1) The Authority amends, suspends, revokes or otherwise terminates
the certificate ;
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(2) The AOC holder surrendersit to the Authority; or

(3) The AOC holder does not conduct any kind of operation for more than the
timespecifiedin9.1.1.12 and fail sto follow the procedures of 9.1.1.12 upon resuming
that kind of operation.

(b) An AOC holder shall make application for renewal of an AOC at
least 30 days before the end of the existing period of validity.

9.1.1.9—(a) The Authority may amend any AOC if—
() TheAuthority determinesthat safety in commercial air transport and the
public interest require the amendment ; or

(2) The AOC holder applies for an amendment, and the Authority
determinesthat safety in commercial air transport and the publicinterest alows
the amendment.

(b) If theAuthority stipulatesinwriting that an emergency existsrequiring
immediate amendment in the public interest with respect to safety in
commercial air transportation, such an amendment is effective without stay
on the date the AOC holder receives notice.

(c) An AOC holder may appeal the amendment, but shall operate in
accordancewithiit, unlessit is subsequently withdrawn.

(d) Amendments proposed by the Authority, other than emergency
amendments, become effective 30 days after notice to the AOC holder,
unlessthe AOC holder appeal sthe proposal inwriting prior to the effective
date. Thefiling of an appeal staysthe effective date until the appeal process
iscompleted.

(e) Amendments proposed by the AOC holder shall be made at |east 30
days prior to the intended date of any operation under that amendment.

(f)No person may perform acommercial air transport operation for which
an AOC amendment isrequired, unlessit hasreceived notice of the approval
from the Authority.

9.1.1.10—(a) To determine continued compliance with the applicable
regulations, the AOC holder shall—

(1) Grant the Authority access to and co-operation with any of its
organisations, facilitiesand aircraft ;

(2) Ensurethat the Authority is granted access to and co-operation with
any organisation or facilities that it has contracted for services associated
with commercial air transport operations and maintenance for services ; and

(3) Grant the Authority free and uninterrupted access to the flight deck
of the aircraft during flight operations.



(b) Each AOC holder shall provideto the Authority aforward observer’s
seat on each of the AOC holder’saircraft from which theflight crew’s actions
and conversations may be easily observed.

9.1.1.11—(a) The Authority will conduct on-going validation of the AOC
holder’s continued eligibility to hold itsAOC and associated approvals.

(b) The AOC holder shall allow the Authority to conduct tests and
inspections, at any time or place, to determine whether an AOC holder is
complying with the applicablelaws, regulationsand AOC terms and conditions.

(c) The AOC holder shall make available at its principal base of
operations—

(1) All portions of its current Air Operator Certificate ;

(2) All portions of its Operations and Maintenance Manuals ; and

(3) A current listing that includes the location and individual positions
responsible for each record, document and report required to be kept by the
AOC holder under the applicable aviation law, regulations or standards.

(d) Failure by any AOC holder to make available to the Authority upon
regquest, all portions of the AOC, Operations and Maintenance Manuals and
any required record, document or report is grounds for suspension of all or
part of the AOC.

9.1.1.12—(a) Except as provided in paragraph (b) of this section, no
AOC holder may conduct akind of operation for whichit holdsauthority inits
operations specifications unless the AOC holder has conducted that kind of
operation within the preceding number of consecutive calendar days specified
inthisparagraph :

(1) For scheduled operations—30 days.

(2) For non-schedul ed operations—90 days, except that if theAOC holder
has authority to conduct scheduled operations, and has conducted scheduled
operations within the previous 30 days, this paragraph does not apply.

(b) If an AOC holder does not conduct akind of operation for whichitis
authorized inits operations specifications within the number of calendar days
specified in paragraph (a) of this section, it shall not conduct such kind of
operation until—

(2) It advises the Authority at least 5 consecutive calendar days before
resumption of that kind of operation ; and

(2) It makesitself available and accessible for the Authority to conduct
afull inspection/ re-examination to determine whether the AOC holder remains
properly and adequately equipped and able to conduct a safe operation ; and
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(3) The Authority issues it a re-validation document authorizing such
kind of operation.

9.2. AIR OPERATOR CERTIFICATION AND CONTINUED VALIDITY

9.2.1.1.—(a) Subpart 9.2 provides requirements applicable to the
certification and continued validity of all AOC holders.

9.2.2 ADMINISTRATION

9.2.2.1.—(a) Each AOC holder that is not authorised to conduct
maintenance under its AOC certificate shall maintain a principal base of
operations.
(b) Each AOC holder that is authorised to conduct maintenance under its
AQC certificate shall maintain aprincipal base of operationsand maintenance.
(c) An AOC holder may establish a main operations base and a main
maintenance base at the same location or at separate locations.
(d) Each AOC holder shall provide written notification of intent to the
Authority at |east 30 daysbeforeit proposesto establish or changethelocation
of either base.

9.2.2.2—(a) Each AOC holder shall have an accountable manager,
acceptable to the Authority, who has corporate authority for ensuring that all
flight operations and maintenance activities can be financed and carried out to
the highest degree of safety standards required by the Authority.
(b) When conducting commercial air transport operations, the AOC holder
shdl havequalified personnel, with proven competency incivil aviation, available
and serving full-timein thefollowing positionsor their equivalent :

(1) Director of Operations.
(2) Chief Pilot.
(3) Director of Maintenance.

(c) The Authority may approve positions or numbers of positions, other
than those listed, if the AOC holder is able to show that it can perform the
operation with the highest degree of safety under the direction of fewer or
different categories of management personnel due to the—

(1) Thekind of operationsinvolved;
(2) The number of aircraft used ; and
(3) The area of operation.

(d) SeelS: 9.2.2.2 for additional management personnel requirements.

(e) Theindividualswho servein the positionsrequired or approved under
this section and anyone in a position to exercise control over operations
conducted under the AOC must :



(1) Bequalified through training, experience, and expertise ;
(2) Discharge their duties to meet applicable legal requirements and to
maintain safe operations ; and

(3) Tothe extent of their responsibilities, have afull understanding of the
following materials with respect of the AOC holder’s operation :

(i) Aviation safety standards and safe operating practices ;

(i) These regulations;

(iif) The AOC holder’s operations specifications ;

(iv) All appropriate maintenance and airworthiness requirements of this
Part ;

(V) The manuals requirements of this Part.

(f)Each AOC holder must :

(1) State in the general policy provisions of the operations manual the
duties, responsibilities and authority of personnel required by thissection;

(2) List in the operations manual the names and business addresses of
theindividual s assigned to those positions ; and
(3) Notify the Authority within 10 days of any change in personnel or any
vacancy inany position listed.

9.2.2.3—(a) Each AOC holder shall establish a quality system and
designate a quality manager to monitor compliance with, and adequacy of,
proceduresrequired to ensure safe operational practicesand airworthy aircraft.
Compliance monitoring shall include a feedback system to the accountable
manager to ensure corrective action as necessary.

(b) Each AOC holder shall ensure that the quality system includes a
guality assurance programme that contains procedures designed to verify that
all operations are being conducted in accordance with all applicable
reguirements, standards and procedures.

(c) The quality system, and the quality manager, shall be acceptable to
theAuthority.

(d) Each AOC holder shall describe the quality system in relevant
documentation asoutlinedinlS: 9.2.2.3.

(e) Notwithstanding () above, the Authority may accept the nomination
of two Quality Managers, onefor operations and one for maintenance, provided
that the operator has designated one Quality Management Unit to ensure that
the Quality Systemisapplied uniformly throughout the entire operation.

(f)Where the AOC holder is also an AMO, the AOC holder’s quality
management system may be combined with the requirements of an AMO and
submitted for acceptance to the Authority, and State of Registry for aircraft
not registered in NIGERIA.
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9.2.2.4—(a) Each manual required by this part must :

(1) Includeinstructions and information necessary to allow the personnel
concerned to perform their duties and responsibilities with a high degree of
safety ;

(2) Bein aform that is easy to revise and contains a system which
allows personnel to determine the current revision status of each manual ;

(3) Have a date of the last revision on each page concerned ;

(4) Not be contrary to any applicable NigeriaCivil Aviation regulations
and the AOC holder’s operations specifications ; and

(5) Each manual will include a reference to appropriate civil aviation
regulations.

(b) No person may cause the use of any policy and procedure for flight
operationsor airworthiness function prior to co-ordination with the Authority.

(c) Each AOC holder shall submit the proposed policy or procedureto
the Authority at least 30 days prior to the date of intended implementation.

9.2.2.5—(a) Each AOC holder shall retain the following records for the
period specifiedin|S: 9.2.2.5.

(1) Flight and duty records.

(2) Fight crew records.

(3) Other AOC holder personnel for which a training programme is
required.

(4) Fuel and ail records.

(5) Maintenance records of the aircraft.

(6) Operational flight plan.

(7) Flight Preparation forms listed below —

(i) Completed |oad manifests.

(i) Mass and balance records.
(iii) Dispatch releases.

(iv) Flight plans.

(v) Passenger manifests.

(vi) Weather reports.

(8) Aircraft technical logbook, including the following sectionslisted
below—

(i) Journey records section.
(if) Maintenance records section.

(9) Flight recorder records.
(10) Quality system records.



(11) Dangerous goods transport document.

(12) Dangerous goods acceptance checklist.

(13) Records on cosmic and solar radiation dosage.
(14) Other records as may be required by the Authority.

(b) For the recordsidentified in paragraph (a)(1),(2) and (3) above, the
AOC holder shall maintain:

(1) Current records which detail the qualifications and training of all its
employees, and contract employees, involved in the operational control, flight
operations, ground operations and maintenance of the air operator.

(2) Records for those employees performing crew member or flight
operations officer dutiesin sufficient detail to determinewhether the employee
meets the experience and qualification for dutiesin commercial air transport
operations.

(c) Each AOC holder shall maintain records in a manner acceptable to
theAuthority.

9.2.2.6—(a) Each AOC holder shall retain :

(1) Themost recent flight datarecorder calibration, including therecording
medium from which thiscalibrationisderived ; and

(2) Theflight data recorder correlation for one aircraft of any group of
aircraft operated by the AOC holder—

(i) That are of the same type ;

(ii) Onwhich the model flight recorder and itsinstallation arethe same;
and

(iii) On which there is no difference in type design with respect to the
origina installation of instruments associated with the recorder.

Note: The flight data recorder calibration and the flight data
recorder correlation will be kept as part of the maintenance records for
aircraft and its components.

(b) Intheevent of an accident or incident requiring immediate notification
of theAuthority, the AOC holder shall remove and keep recorded information
from the cockpit voice recorder and flight datarecorder for at least 60 days
or, if requested by the Authority, for alonger period.

9.2.2.7—(a) TheAOC holder shall list in its operations specificationsthe
aircraft make, model and series with the following list of authorisations,
conditionsand limitations:

(2) Issuing authority contact details;

(2) Operator name and AOC number ;
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(3) Date of issue and signature of the Authority representative ;
(4Aircraft model ;

(5) Types and areas of operations, and

(6)pecial limitations and authorisations.

(b) Each AOC holder shall apply to the Authority for an amendment to
its operations specification in advance of any intended change of aircraft.

(c) Aircraft of another certificate holder operated under an interchange
agreement shall be incorporated to the operations specifications as required
by paragraph (a) above.

9.2.2.8—(a) Each AOC holder shall have an aircraft technical log that is
carried on the aircraft that contains a journey records section and an aircraft
maintenance record section. The journey records section is further described
in 9.3.1.5 and the aircraft maintenance record section is further described in
9.4.1.9.

Note: The aircraft technical log may be computerised. The journey
records section and the maintenance record section may be combined.

9.2.2.9—(a) No person may serve nor may any AOC holder use aperson
in its employ unless that person has completed the company indoctrination
curriculum approved by the Authority, appropriate to that person’s duties and
responsibilities.

(b) Theindoctrination curriculum shall includetraining in knowledge and
skillsrelated to human performance, including co-ordination with other AOC
personndl.

Note: Indoctrination, initial, recurrent, and other training

required for crew members and flight operations officers/ dispatchers
is contained in Part 8.

9.2.2.10—(a) An AOC holder shall implement a safety management
system acceptable to the Authority as outlined in Nig.CARs Part 20

(b) The AOC holder’s flight data analysis programme shall be non-
punitive and contain adequate safeguards to protect the source(s) of data.

9.2.2.11—(a) An AOC holder shall establish a flight safety document
system, acceptable to the Authority, for the use and guidance of operational
personnel as part of its safety management system.

(b) The devel opment and organisation of aflight safety document system
shall contain the minimum elements of the outline providedinthelS; 9.2.2.11.



9.2.3 AIRCRAFT

9.2.3.1—(a) No person may operate an aircraft in commercia air transport
unless that aircraft has an appropriate current airworthiness certificate, isin
an airworthy condition, and meets the applicabl e airworthiness requirements
for these operations, including those related to identification and equipment.

(b) No person may operate any specific type of aircraft in commercial
air transport until it has completed satisfactory initial certification, which
includes the issuance of an AOC listing that type of aircraft.

(c) No person may operate additional or replacement aircraft of atype
for which it is currently authorised unlessit can show that each aircraft has
completed an evaluation process for inclusion in the AOC holder’sfleet.

9.2.3.2—Dry Leasing of Foreign Registered Aircraft

(&) An AOC holder may dry-lease aforeign aircraft for commercial air
transport as authorised by the Authority.

(b) No person may be authorised to operate aforeign registered aircraft
unless—

(1) Thereisin existence a current agreement between the Authority
and the State of Registry that, whiletheaircraft isoperated by the Nigerian
AOC holder, the operations regulations of NIGERIA are applicable ;

(2) Thereisin existence a current agreement between the Authority
and the State of Registry that—

(1) While the aircraft is operated by the AOC holder, the
airworthiness regulations of the State of Registry are applicable; or,

(i) If the State of Registry agrees to transfer some or all of the
responsibility for airworthiness to the Authority under Article 83 bis of
the Chicago Convention, the airworthinessregul ations of NIGERIA shall
apply to the extent agreed upon by the Authority and the State of Registry.

(iii) The agreement acknowledges that the Authority shall have free
and uninterrupted access to the aircraft at any place and any time.

(c) SeelS: 9.2.3.2for additional requirementsfor dry leasing of foreign-
registered aircraft.

9.2.3.3—(a) No person may interchangeaircraft with another AOC holder
without the approval of the Authority.

(b) See 1S: 9.2.3.3 for requirements pertaining to aircraft interchange
agreements approved by the Authority.
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Wet-L easing. 9.2.3.4—(a) No holder of an AOC issued under this Part 9 may conduct
wet-lease operations on behalf of another air operator (a wet lease out)
except in accordance with :

(1) the applicable laws and regulations of the country in which the
operation occurs ; and

(2) the approval of the Authority for the operation, including any
restrictionsimposed by the Authority.

(b) No holder of an AOC issued under this Part 9 may allow another
entity or air operator to conduct wet-lease operations on its behalf (a wet
lease in) unless—

(1) That air operator holds an AOC or its equivalent from a
Contracting State that authorizes those operations ;

(2) The AOC holder advises the Authority of such operations and
provides a copy of the AOC under which the operation was conducted ;

(3) Such operation does not exceed a period of 12 months and
(4) The Authority approves the operations.

(c) SeelS: 9.2.3.4 for additional requirementswhen wet |easing aircraft.

Emergency - : .
Evacuation 9.2.3.5—(a) No person may use an aircraft type and model in

Demongraion  commercial air transport passenger-carrying operations unless it has first
conducted, for the Authority, an actual full capacity emergency evacuation
demonstration for the configuration in 90 seconds or less.

(b) The full capacity actual demonstration may not be required, if the
AOC holder providesawritten petition for deviation with evidence that—

(1) A satisfactory full capacity emergency evacuation for the aircraft to
be operated was demonstrated during the aircraft type certification or
during the certification of another air operator ; and

(2) Thereisan engineering analysis, which showsthat an evacuation is
still possible within the 90-second standard, if the AOC holder’saircraft
configuration differswith regard to number of exitsor exit type or number
of cabin crew members or location of the cabin crew members.

(c) If afull capacity demonstration is not required, no person may
use an aircraft type and model in commercial air transport passenger-
carrying operationsunlessit hasfirst demonstrated to the Authority that
itsavailable personnel, procedures and equipment could provide sufficient
open exits for evacuation in 15 seconds or less.
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(d) No person may use aland plane in extended overwater operations
unlessit hasfirst demonstrated to the Authority that it hasthe ability and
eguipment to efficiently carry out its ditching procedures.

(e) SeelS: 9.2.3.5for additional requirements concerning emergency
evacuation demonstrations.

9.2.3.6.—(a) No person may operate an aircraft type in commercial air  Demongration
transport unless it first conducts satisfactory demonstration flights for the Flights.
Authority in that aircraft type.

(b) No person may operate an aircraft in a designated special area, or
using a specialised navigation system, unless it conducts a satisfactory
demonstration flight for the Authority.

(c) Demonstration flights required by paragraph (a) shall be conducted
in accordance with the regulations applicable to the type of operation and
aircraft type used.

(d) The Authority may authorise deviations from this section if the
Authority finds that special circumstances make full compliance with this
section unnecessary.

(e) Validation Flights : When an AOC holder applies for a Special
Authorisation such as EDTO, RV SM, CAT Il1, PBN, etc, the final step of
the approval process may be a completion of validation flight(s). The
Authority shall perform an assessment of the operator on aflight to verify
that such an operation and maintenance procedures and practices are used
safely and effectively. The validation flight may be accomplished during a
revenue flight, post AOC issuance as determined by the Authority.

(f) SeelS: 9.2.3.6 for additional requirements concerning demonstration
flights.

9.2.4. FaciLiTiEs AND OPERATIONS SCHEDULES

9.2.4.1.—(a) Each AOC holder shall maintain operational and rgjlities,
airworthiness support facilities at the main operating base, appropriate for the
area and type of operation.

(b) Each AOC holder shall arrange appropriate ground handling facilities
at each airport used to ensure the safe servicing and loading of its flights.

(c) Each AOC holder shall not commence a flight unless it has been
ascertained by every reasonable means available that the ground and/or
water facilities available and directly required on such flight, for the safety
operation of the aircraft and the protection of the passengers, are adequate
for type of operation under which the flight is to be conducted and are
adequately operated for this purpose.
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(d) Each AOC holder shall ensure that any inadequacy of facilities
observed in the course of operationsisreported to the authority responsible
without delay.

(e) Each AOC holder shall, as part of its safety management system,
assesthelevel or rescue and firefighting service (RFFS) protection available
at any aerodrome intended to be specified in the operational flight planin
order to ensure that an acceptable level of protection is available for the
aircraft intended to be used.

(f) Each AOC holder shall include in its operations manual information
related to the level of RFFS protection that is deemed acceptable.

9.2.4.2— (@) In establishing flight operations schedul es, each AOC holder
conducting scheduled operationsshall allow enough timefor the proper servicing
of aircraft at intermediate stops, and shall consider the prevailing winds en
route and cruising speed for the type of aircraft. This cruising speed may not
be more than that resulting from the specified cruising output of the engines.

9.3. AOC FLIGHT OPERATIONS MANAGEMENT

9.3.1.1—(a) Subpart 9.3 provides those certification requirements that
apply to management of flight operations personnel and their functions.

9.3.1.2.—(a) Each AOC holder shall issue to the crewmembers and
persons assigned operational control functions, an Operations Manual
acceptable to the Authority.

(b) The Operations Manual shall contain the overall (general) company
policies and procedures regarding the flight operationsit conducts.

(c) Each AOC holder shall prepare and keep current an Operations
Manual which contains the AOC procedures and policies for the use and
guidance of its personnel.

(d) Each AOC holder shall issue the Operations Manual, or pertinent
portions, together with all amendments and revisionsto all personnel that
are required to useiit.

(e) No person may provide for use of its personnel in commercial air
transport any Operations Manual or portion of this manual which has not
been reviewed and found acceptable or approved for the AOC holder by
theAuthority.

(f)Each AOC holder shall ensure that the contents of the Operations
Manual includes at | east those subjects designated by the Authority that are
applicable to the AOC holder’s operations.
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(9) Unless otherwise acceptabl e to the Authority, each AOC holder shall
provide an Operations Manual containing information on operations
administration and supervision, accident prevention and flight safety
programmes, personnel training, flight crew and cabin crew member fatigue
and flight and duty time limitations, flight operationsincluding operational
flight planning, aeroplane performance, routes, guides and charts, minimum
flight altitudes, aerodrome operating minima, search and rescue, dangerous
goods, navigation, communications, security, and human factors. The
operations manual shall encompass the matters set forth above. The
operations manual may be published in parts, asasingle document, or asa
series of volumes. Specific subjects are listed below. Subjects presented
with reference to a specific section shall be addressed in accordance with
the requirements of the referenced section.

(1) Aircraft Operating Manual. (9.3.1.4)

(2) Minimum Equipment List and Configuration Deviation List.
(9.3.1.12)

(3) Training Programme. (9.3.1.3)

(4) Aircraft Performance Planning Manual. (9.3.1.13)

(5) Route Guide. (9.3.1.20)

(6) Dangerous Goods Procedures.

(7) Accident Reporting Procedures.

(8) Security Procedures.

(9) Aircraft Loading and Handling Manual. (9.3.1.15)

(10) Cabin Crew Member Manual (if required ). (9.3.1.17)

(i) The Operations Manual shall conform to the outline contained in
IS:9.3.1.2.

(h) An operator shall develop policies and procedures for third parties
that perform work on its behal f”

9.3.1.3—(a) Each AOC holder shall ensurethat all operations personnel  Training
are properly instructed in their duties and responsibilitiesand therelationship ~ Programme.
of such duties to the operation as a whole.

(b) Each AOC holder shall have atraining programme manual approved
by theAuthority containing the genera training, checking, and record keeping
policies.

(c) Each AOC holder shall have approval of the Authority prior to using
atraining curriculum for the purpose of qualifying acrewmember, or person
performing operational control functions, for duties in commercial air
transport.

(d) Each AOC holder shall submit to the Authority any revision to an
approved training programme, and shall receive written approval from the
Authority before that revision can be used.
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(e) Thetraining programme manual shall conform to the outlineinIS:
9313

9.3.1.4— (a) Each AOC holder or applicant shall submit proposed aircraft
operating manuals for each type and variant of aircraft operated, containing
the normal, abnormal and emergency procedures relating to the operation of
the aircraft for approval by the Authority.

(b) Each Aircraft Operating Manual shall be based upon the aircraft
manufacturer’s data for the specific aircraft type and variant operated by
the AOC holder and shall include specific operating parameters, details of
the aircraft systems, and of the check lists to be used applicable to the
operations of the AOC that are approved by the Authority. The design of
the manual shall observe human factors principles.

(c) The Aircraft Operating Manual shall be issued to the flight
crewmembers and persons assigned operational control functionsto each
aircraft operated by the AOC.

(d) TheAircraft Operating Manual may conform to the outline contained
inlS:9.3.1.4.

9.3.1.5.—(a) Each AOC holder shall use an aircraft technical log

containing ajourney records section which includesthefollowing information
for each flight: (See 9.4.1.9 for maintenance records section of the aircraft
technical log).

(1) Aircraft nationality and registration ;

(2) Date;

(3) Names of crewmembers ;

(4) Duty assignments of crewmembers ;

(5) Place of departure ;

(6) Place of arrival ;

(7) Time of departure ;

(8) Timeof arrival ;

(9) Hours of flight ;

(10) Nature of flight (private, aerial work, scheduled, non-scheduled) ;

(11) Incidents, observations, if any ; and

(12) Signature of person in charge.

(b) Entriesin the journey logbook shall be made currently and inink or
indelible pencil.

(c) Completed journey log books shall beretained to provide acontinuous
record of the last 2 years operations.



9.3.1.6.—(a) The AOC holder shall, for each commercial air transport
operation, designate in writing one pilot asthe PIC.

9.3.1.7.—(a) The AOC holder shall schedule, and the PIC shall ensure,
that the minimum number of required cabin crew members are on board
passenger-carrying flights.

(b) The number of cabin crew members may not be less than the
minimum prescribed by the Authority in the AOC holder’s operations
specifications or the following, whichever is greater—

(c) For aseating capacity of 20 to 50 passengers. 1 cabin crew member;
and

(d) One additional cabin crew member for each unit, or part of aunit, of
50 passenger seat capacity.

(e) When passengersare on board aparked aircraft, the minimum number
of flight attendants shall be one-half that required for the flight operation,

but never less than one cabin crew member (or another person qualifiedin
the emergency evacuation procedures for the aircraft).

9.3.1.8.—(a) No AOC holder may alow the transportation of special
situation passengers except—
(b)n As provided in the AOC holder’s Operations Manual procedures ;
and

(c) With the knowledge and concurrence of the PIC.

9.3.1.9—(a) Each AOC holder shall have a programme of checking and
standardisation of crew members approved by the Authority.

(b) AnAOC holder shall check pilots’ proficiency on those manoeuvres
and proceduresthat are prescribed by the Authority for pilot proficiency checks,
which shall include emergency procedures and, where applicable, instrument
flight rules.

9.3.1.10 RESERVED

9.3.1.11—(a) Each AOC holder shall issue to the flight crews and make
available on each aircraft, the checklist procedures approved by the Authority
appropriate to for the type and variant of aircraft.

(b) Each AOC holder shall ensure that approved procedures include
each item necessary for flight crew members to check for safety before
starting engines, taking off, or landing, and for engine and systems
abnormalities and emergencies.
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(c) Each AOC holder shall ensure that the checklist procedures are
designed so that aflight crew member will not need to rely upon hismemory
for items to be checked.

(d) Each AOC holder shall makethe approved proceduresreadily useable
inthe cockpit of each aircraft and the flight crew shall be required to follow
them when operating the aircraft.

9.3.1.12—(a) Each AOC holder shall provide for the use of the flight
crew members, maintenance personnel and persons assigned operational control
functions during the performance of their duties, an MEL approved by the
Authority.

(b) The MEL shall be specific to the aircraft type and variant which
contains the circumstances, limitations and procedures for release or
continuance of flight of the aircraft with inoperative components, equipment
or instruments.

(c) Each AOC holder may provide for the use of flight crew members,
mai ntenance personnel and persons assigned operational control functions
during the performance of their dutiesaConfiguration Deviation List (CDL)
specific to the aircraft typeif oneis provided and approved by the State of
Design. AnAOC Holder operations manual shall contain those procedures
acceptable to the Authority for operations in accordance with the CDL
reguirements.

9.3.1.13—(a) Each AOC holder shall provide for the use of the flight
crew members and persons assigned operational control functions during the
performance of their duties, aperformance planning manual acceptableto the
Authority.

(b) The performance planning manual shall be specific to the aircraft
type and variant and shall contain adequate performance information to
accurately calculatethe performancein al normal phases of flight operation.

9.3.1.14—(a) Each AOC holder shall have a system approved by the
Authority for obtaining, maintaining and distributing to appropriate personnel
current performance data for each aircraft, route and airport that it uses.

(b) The system approved by the Authority shall provide current obstacle
data for departure and arrival performance calculations.

9.3.1.15— (a) Each AOC holder shall provide for the use of the flight
crew members, ground handling personnel and persons assigned operational
control functions during the performance of their duties, an aircraft handling
and loading manual acceptable to the Authority.



(b) This manual shall be specific to the aircraft type and variant and
shall contain the procedures and limitations for servicing and loading of the
aircraft.

9.3.1.16—(a) Each AOC holder shall have a system approved by the
Authority for obtaining, maintaining and distributing to appropri ate personnel
current information regarding the mass and balance of each aircraft operated.

9.3.1.17—(a) The AOC holder shall issue to the cabin crew members
and provide to passenger agents during the performance of their duties, a
cabin crew member manual acceptable to the Authority.

(b) The cabin crew member manual shall contain those operational
policies and procedures applicabl e to cabin crew membersand the carriage
of passengers.

(c) The AOC holder shall issue to the cabin crew members, a manual
specific to the aircraft type and variant which contains the details of their
normal, abnormal and emergency procedures and thelocation and operation
of emergency equipment.

9.3.1.18—(a) Each AOC holder shall carry on each passenger carrying
aircraft, in convenient locations for the use of each passenger, printed cards
supplementing the oral briefing and containing—

(1) Diagrams and methods of operating the emergency exits ;

(2) Other instructions necessary for use of the emergency equipment,
and

(3) Information regarding the restrictions and requirements associ ated
with sitting in an exit seat row.

(b) Each AOC holder shall ensure that each card contains information
that is pertinent only to the type and variant of aircraft used for that flight.

(c) SeelS: 9.3.1.18for specificinformation to beincluded on passenger
information cards regarding exit row seating.

9.3.1.19—(a) Each AOC holder shall have a system approved by the
Authority for obtai ning, maintaining and distributing to appropriate personnel
current aeronautical data for each route and aerodrome that it uses.

(b) SeelS: 9.3.1.19for the specific aerodromeinformation to be contained
in the aeronautical data control system.
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9.3.1.20—(a) Each AOC holder shall provide for the use of the flight
crew members and persons assigned operational control functions during the
performance of their duties, a route guide and aeronautical charts approved
by theAuthority.

(b) The AOC holder shall keep the route guide and aeronautical charts
current and appropriate for the proposed types and areas of operations to be
conducted by theAOC holder. Thisinformationisissued aspart of the operations
manual or maybe separate.

(c) Thisinformation shall contain at least theinformation outlined in|S:
9.3.1.20.

9.3.1.21—(a) Each AOC holder shall use sources approved the Authority
for the weather reports and forecasts used for decisions regarding flight
preparation, routing and terminal operations.

(b) For passenger carrying operations, the AOC holder shall have an
approved system for obtaining forecasts and reports of adverse weather
phenomena that may affect safety of flight on each route to be flown and
airport to be used.

(c) SeelS: 9.3.1.21 for sources of weather reports satisfactory for flight
planning or controlling flight movement.

9.3.1.22—(a) Each AOC holder planning to operate an aircraft in
conditions where frogt, ice, or snow may reasonably be expected to adhereto
the aircraft shall—

(1) Use only aircraft adequately equipped for such conditions;
(2) Ensure flight crew is adequately trained for such conditions ; and
(3) Have an approved ground deicing and anti-icing programme.

(b) See IS: 9.3.1.22 for detailed requirements pertaining to the AOC
holder’s deicing programme.

9.3.1.23—(a) Each AOC holder shall have an adequate system approved
by the Authority for proper dispatch and monitoring of the progress of the
flights.

(b) The dispatch and monitoring system shall have enough dispatch
centres, adequate for the operationsto be conducted, located at points necessary
to ensure adequate flight preparation, dispatch and in-flight contact with the
flight operations.

(c) Each AOC holder shall provide enough qualified flight operations
officers at each dispatch centre to ensure proper operational control of each
flight.



(d) See IS: 9.3.1.23 for detailed requirements pertaining to the AOC
holder’sflight monitoring system.

9.3.1.24—(a) For the purpose of managing fatigue-related safety risks,
an AOC holder shall establish either :

(1) flight time, flight duty period, duty period and rest period limitations
that are within the prescriptive fatigue management regulationsin 8.12 ; or

(2) a Fatigue Risk Management System (FRMS) in compliance with
8.11.1.2(e) ; or

(3) an FRMS in compliance with 8.11.1.2(e) for part of its operations
and the requirements of 8.12 for the remainder of its operations.

(b) Where the operator adopts prescriptive fatigue management
regulations for part or all of its operations, the Authority may approve, in
exceptional circumstances, variationsto these regulations on the basis of a
risk assessment provided by the operator. Approved variations shall provide
alevel of safety equivalent to, or better than, that achieved through the
prescriptive fatigue management regul ations.

(c) TheAuthority shall approve an operator’'s FRM S before it may take
the place of any or al of the prescriptive fatigue management regulations.
An approved FRMS shall provide alevel of safety equivalent to, or better
than, the prescriptive fatigue management regulations.

(d) Operators using an FRM S must adhere to the following provisions of
the FRM'S approval process that allows the Authority to ensure that the
approved FRM S meets the requirements of 8.11.1.2(c).

(2) Establish maximumvauesfor flight timesand/or flight duty period(s)
and duty period(s), and minimum values for rest periods that shall be
based upon scientific principles and knowledge, subject to safety
assurance processes.

(2) Adhere to the Authority mandates to decrease maximum values
and increase in minimum values in the event that the operator’s data
indicates these values are too high to too low, respectively ; and

(3) Providejustification to the Authority for any increasein maximum
values or decrease in minimum values based on accumulated FRMS
experience and fatigue-rel ated data before such changeswill be approved
by the Authority.

(e) Operators implementing an FRM S to manage fatigue-rel ated saf ety
risksshall, asaminimum:
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(2) Incorporate scientific principles and knowledge within the FRM'S;

(2) Identify fatigue-related safety hazards and the resulting risks on an
ongoing basis;

(3) Ensure that the remedia actions, necessary to effectively mitigate
the risks associated with the hazards, are implemented promptly ;

(4) Provide for continuous monitoring and regular assessment of the
mitigation of fatigue risks achieved by such actions ; and

(5) Provide for continuous improvement to the overall performance of
the FRMS.
(f) Seedetailed IS: 9. 3.1.24 requirements pertaining to FRMS.

9.3.1.25—(a) Each AOC holder’s flights shall be able to have two-way
radio communications with all ATC facilities along the routes and alternate
routes to be used.

(b) For passenger carrying operations, each AOC holder shall be ableto
haverapid and reliable radio communicationswith all flightsover theAOC's
entire route structure under normal operating conditions. This radio
communication system shall be independent from the ATC system.

(c) Each AOC holder engaged in international air navigation shall at all
times have available for immediate communication to rescue coordination
centres, information on the emergency and survival equipment carried on
board any of their aeroplanesincluding, as applicable —

(1) The number, colour and types of life rafts and pyrotechnics;;
(2) Details of emergency water and medical supplies; and
(3) Thetype and frequencies of the emergency portabl e radio equipment.

9.3.1.26—(a) An AOC holder may conduct operations only along such
routes and within such areas for which—

(1) Ground facilitiesand services, including meteorological services, are
provided which are adequate for the planned operation ;

(2) The performance of the aircraft intended to be used is adequate to
comply with minimum flight altitude requirements;

(3) Theequipment of the aircraft intended to be used meets the minimum
requirements for the planned operation ;

(4) Appropriate and current maps and charts are available;

(5) If two-engine aircraft are used, adequate airports are available within
thetime/distancelimitations; and

(6) If single-engine aircraft are used, surfacesare availablewhich
permit a safe forced landing to be executed.



(b) No person may conduct commercial air transport operations on any
route or area of operation unless those operations are in accordance with
any restrictionsimposed by the Authority.

9.3.1.27—(a) Each AOC holder shall ensure, for each proposed route or
area, that the navigational systemsand facilitiesit usesare capable of navigating
the aircraft—

(b) Within the degree of accuracy required for ATC ; and

(c) To the airports in the operational flight plan within the degree of
accuracy necessary for the operation involved.

(d) In situations without adequate navigation systems reference, the
Authority may authorise day VFR operationsthat can be conducted safely
by pilotage because of the characteristics of the terrain.

(e) Except for those navigational aids required for routes to alternate
airports, theAuthority will list inthe AOC holder’ s operations specifications
nonvisual ground aidsrequired for approval of routes outside of controlled
airspace.

(f)Non-visual ground aids are not required for night VFR operations on
routes that the certificate holder shows have reliably lighted landmarks
adequate for safe operation.

(g) Operations on route segments where the use of celestial or other
specialised means of navigation is required shall be approved by the
Authority.

9.4 AOC MAINTENANCE REQUIREMENTS

9.4.1.1—(a) This Subpart provides those certification and maintenance
reguirements that apply to an AOC holder utilising an AMO or an equivalent
system.

9.4.1.2—(a) Each AOC holder shall ensure the airworthiness of the
aircraft and the serviceability of both operational and emergency equipment
by—

(1) Assuring the accomplishment of preflight inspections;

(2) Assuring the correction of any defect and/or damage affecting safe
operation of an aircraft to an approved standard, taking into account the MEL
and CDL if available for the aircraft type;

(3) Assuring the accomplishment of all maintenancein accordancewith
the approved operator’s aircraft maintenance programme ;
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(4) The analysis of the effectiveness of the AOC holder’s approved
aircraft maintenance programme ;

(5) Assuring the accomplishment of any operational directive,
airworthiness directive and any other continued airworthiness requirement
made mandatory by the Authority ; and

(6) Assuring the accomplishment of modificationsin accordance with an
approved standard and, for non-mandatory modifications, the establishment
of an embodiment policy.

(b) Each AOC holder shall ensure that the Certificate of Airworthiness
for each aircraft operated remains valid in respect to—

(1) The requirements in paragraph (a) ;
(2) The expiration date of the Certificate ; and
(3) Any other maintenance condition specified in the Certificate.

(c) Each AOC holder shall ensure that the requirements specified in
paragraph (a) are performed in accordance with procedures approved by
or acceptable to the Authority.

(d) Each AOC holder shall ensure that the maintenance, preventive
maintenance, and modification of its aircraft/aeronautical products are
performed in accordance with its maintenance control manual and/or current
instructionsfor continued airworthiness, and applicable aviation regul ations.

(e) Each AOC holder may make an arrangement with another person or
entity for the performance of any maintenance, preventive maintenance, or
modifications ; but shall remain responsible of all work performed under
such arrangement.

(f)Each AOC holder shall have its aircraft maintained and released to
service by either an AMO certificated under Part 6 of these regulations or
by an equivalent system. If an equivalent system to an AMO is used, the
AOC holder shall ensurethat the person signing the maintenancereleaseis
licensed in accordance with Part 2 of these regulations.

Approval 9.4.1.3—(a) An AOC holder shall not operate an aircraft, except for
and pre-flight inspections, unless it is maintained and released to service by an
Acceptance

of AOC AMO or equivalent system of maintenance that is approved by the State of
Maintenance R€Qistry and is acceptable to the Authority.

Systems. (b) For aircraft registered in Nigeria, an AMO or an equivalent system
of maintenance shall be approved by the Authority.

(c) For aircraft not registered in Nigeria, an AMO or an equivalent system
of maintenance shall be approved by the State of Registry of the aircraft,
and such approval will be accepted by the Authority.



(d) When the Authority or the State of Registry accepts an equivalent
system of maintenance, the persons designated to sign amaintenancerel ease
or airworthiness release shall be licensed in accordance with Part 2 of
these regulations, as appropriate.

9.4.1.4—(a) Each Nigerian AOC holder shall provide to the Authority,
and to the State of Registry of the aircraft, if different from the Authority, an
AOC holder’s maintenance control manual and subsequent amendments, for
the use and guidance of maintenance and operational personnel concerned,
containing details of the organisation’s structureincluding :

(1) The accountable manager and designated person(s) responsible for
the maintenance system as required by 9.2.2.2.

(2) Procedures to be followed to satisfy the maintenance responsibility
of 9.4.1.2, except where the AOC holder is an AMO, and has the quality
functions of 9.2.2.3. Such procedures may be included in the AMO
procedures manual.

(3) Proceduresfor the reporting of failures, malfunctions, and defectsin
accordancewith 5.5.1.5, to the Authority, State of Registry and the State of
Designwithin 72 hours of discovery; in addition, itemsthat warrant immediate
notification to theAuthority by tel ephone/tel ex/fax, with awritten follow-on
report as soon as possible but no later than within 72 hours of discovery,
are—

() Primary structural failure;

(i) Control system failure;

(iii) Firein the aircraft ;

(iv) Engine structure failure ; or

(v) Any other condition considered an imminent hazard to safety.

(4) The design of the maintenance control manual shall observe Human
Factorsprinciples.

(b) The AOC holder’s maintenance control manual shall contain the
following information which may beissued in separate parts—

(2) A description of the administrative agreements between the AOC
holder and the AMO, or a description of the maintenance procedures
and the procedures for completing and signing a maintenance release
when maintenance is based on a system other than that of an AMO ;

(2) A description of the proceduresto ensur